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WHAT WE COVER: 

 
• Week1 

1. Introduction and class rules 

2. Puppy Development stages 

3. Puppy Body Language and emotion 

4. Reward based training.  

5. Insurance 

Homework – Research 3 Things you didn’t know about your puppy’s breed. 

 

• Week 2 

1. Homework and review week 1 

2. Socialisation. 

3. Bite inhibition  

4. Toilet Training 

5. Settle and Crate Training 

6. Sit Command 

Homework – Tick chart for socialisation.  

 

• Week 3 

1. Homework and review week 2 

2. Nutrition 

3. Environmental enrichment 

4. Clicker training 

5. Common Behavioural problems 

6. Look command  

7. Drop command 

Homework – Identify your dog’s 3 top rewards.  

 

• Week 4 

1. Grooming and Handling 

2. Nail Clipping 

3. Dental care 

4. Training Recall 

5. Lead training 

6. Stay command 

Homework – Practise Commands.  

 

• Week 5 

1. Noise and your puppy.  

2. Legal requirements for your dog in NSW 

3. Show off your puppy skills.  

4. Training options after Puppy School.  

5. Graduation Ceremony.  

6. Q&A 
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Approach to training 
 

Positive Reinforcement dog training teaches dogs desirable behaviours using 

proven scientific methods.  It helps dogs to understand what you want and sets 

them up to succeed, establishing and maintaining a relationship of trust and 

teamwork between you and your dog.   
 

Puppies form individual relationships with each member of their human family; 

and positive and consistent training by each member of the family will help your 

puppy to learn the rules and boundaries in your household. Gently but firmly 

establish ground rules for your puppy.  Your role as a puppy owner is to be a 

leader or guardian: keeping your puppy safe and teaching him how to behave in a 

human world.   

 

In summary – 

 

Be CONSISTENT: make sure that you are clear about what you expect from 

your puppy and be reliable with rewards and commands. 

 

Be FAIR: allow your puppy to learn what to do and expect some mistakes.  Give 

your puppy every chance to succeed and be generous with praise and rewards.  

Don’t take good behaviour for granted! 

 

Be an effective and caring LEADER: set boundaries of acceptable behaviour for 

your dog to learn and follow eg. You may allow your puppy on the furniture but he 

must get off when asked, you choose when your puppy has mealtimes, affection 

and toys (resource management). 

 

 How dogs learn 
 

Your puppy will repeat behaviours and actions that he finds rewarding and will 

not repeat behaviours that he doesn’t find rewarding.  This is the key to 

effectively training your dog – make the behaviours that you want in your puppy 

(and adult dog) rewarding to the puppy and make the behaviours you don’t want 

unrewarding.  

 

A reward is anything that your puppy enjoys: treat, a favourite toy, having your 

attention, cuddles, going outside, playing with other dogs or sleeping.  Take time 

to work out what is rewarding for your puppy and this will make training both 

easier and more enjoyable for both of you. 
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Timing 
 

Timing of rewards is critical.  Reward your dog immediately when he does what 

you asked.  Dogs make a link between the behaviour and the reward only if the 

reward is delivered within 1 – 2 seconds.  If you miss that timeframe, your 

puppy will not make an association between the behaviour and the reward. 

 

Your puppy may make choices that you don’t like eg. Chewing your shoes, or that 

could be harmful eg. Running across a road.  This is not ‘naughty’ or ‘spiteful’, and 

should not be punished. The idea that a dog should be punished is outmoded 

and can result in dogs that become fearful and defensive.  Instead, set 

boundaries for your puppy, anticipate difficult or dangerous situations and help 

him develop the skills to cope in our world by being a calm, consistent and 

confident owner. 

 

Puppy Development Stages 
 

Dogs have six development stages throughout their life.  

 

1. Neonatal/transitional – Birth to 2 weeks of age.  

- Dependant on their mother  

- Ears and eyes open by 10-14days 

- Handling from this age improves behavioural and physical development.  

 

2. Transitional – 2/3 weeks of age.  

- Independence begins 

- Gently exposing pups to all types of stimuli for short periods will enhance 

behavioural development.  

 

3. Socialisation -3 to 12/14 weeks of age.  

- Rapid development of social behaviour  

- Willingness to approach objects/people.  

- Relationships are formed.  

 

4. Juvenile – 3 to 6 months of age.  

5. Adolescent – 6 to 18months of age 

6. Adult – 18 months + 
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Dog Body Language 

 
Dogs communicate with their body language and learning to observe and read 

your puppy’s body language will help you to understand your puppy and their 

reactions to the world around them.   

 

Start by watching your dog in a variety of environment and situations – look at 

his head, eyes, mouth, ears, posture, facial expressions and tail.  The key is to 

look at all of your puppy’s body not just one part eg. Not just the tail - A 

wagging tail does not always mean a happy dog!   

 

What is the rest of his body language telling you? 

  

Sometimes your puppy will deliberately be communicating something to you and 

at other times you will need to pay close attention to his body language to 

understand how he feeling in a specific situation. In puppy pre school, we 

encourage you to start observing your puppy and learning his body language as 

this is the key to communication between you.  

 

“Doggie Language” pictures will help you begin to understand what you dog is 

telling you! 
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Puppy Emotions (“Traffic Lights”) 

 
We use a colour coding system to help determine a puppy’s emotional state.  

 

 

GREEN ZONE:  

The ‘’Thinking’’ part of the brain is 

working predominantly. 

- No anxiety is present.  

- Best state for learning.  

 

 

 

 
            ORANGE ZONE: 

Arousal levels are increasing, showing low to 

medium levels of anxiety. 

- Unsettled 

- More reactive 

- Behaviour becoming unpredictable 

- Dogs in this zone find it hard to think, 

remember and learn.  

 

 

 
RED ZONE: 

The ‘’emotional’ part of the brain is working 

predominantly. The pet has high levels of 

arousal and anxiety.  

- Behaviour is unpredictable 

- Fight or flight behaviours 

- No logic 

- Only fear learning can happen eg. The dog is 

not capable of learning anything other than 

‘’This is terrible, I want to get out of here’’.   
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Puppy Health Checklist 
 

With a new puppy in the house it is often confusing to know what health routine 

you should follow to keep your pup happy and healthy. 

 

Here is a checklist New Lambton Vet Clinic recommend: 

 

Vaccination                   C5 vaccination 

□ 6 – 8 Weeks                New puppy protection vaccination (C4 vaccine) 

□ 9 – 11 Weeks            First Full Vaccination (C5 vaccine) 

□ 12 – 14 Weeks            Full Vaccination Booster (C4 vaccine) 

□ 15 months                  First yearly vaccination 

□ Then every year          Booster vaccination 

C5 Vaccination – Distemper, Hepatitis, Parvovirus, Para influenza and Bordatella 

 

Intestinal worming 

• New puppies often have worms and we recommend you worm with an all – 

wormer every 2 weeks until 12 weeks of age, then monthly until 6 months of age.  

• Dogs that walk or socialise (any adult dog) should be wormed each season, 

FOUR TIMES A YEAR. 

 

Insurance 

 

The benefits of pet ownership are well documented, but there are significant 

costs involved. There’s feeding, grooming, preventative and health care but have 

you ever thought what happens if your puppy gets sick? Unfortunately we can’t 

time these things to suit us financially and there is no Medicare for pets, 

Fortunately now there is a choice of insurance plans to cover our puppies, pet 

insurance is becoming more popular and we as pet owners are becoming more on 

board with this movement.  

While you’re doing your research, here at New Lambton Vets we will sign your 

puppy up for a free 4 week trial with Pet Plan when they get there health check.  

 

 

 

Homework Week 1 

 

Research 3 facts you didn’t already know about your dog’s breed. 
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Why Socialise? 
 

Dogs today live in a very different world to the world they were bred and 

genetically programmed for. There is no doubt that by asking dogs to love in an 

urban society we are asking them to adapt to a very different way of life. 

 

Socialisation is about forming relationships with all living things. In the case of 

our pet dog it is about forming relationships mostly with people and other dogs 

but sometimes with other species i.e. cats and rabbits etc. 

 

Habituation is getting puppies used to everyday aspects of life so that they can 

cope and engage in acceptable behaviours day to day. Our aim is to teach our 

puppy what appropriate responses are (from a human perspective) to everyday 

things i.e. small children are to be tolerated, bicycles, vacuum cleaners and cars 

are not dangerous and do not need to barked at or chased! Other dogs are 

generally friendly and should not be feared or growled at, other people are 

generally friendly and should be greeted appropriately i.e. no jumping up.  

 

Introduce your puppy to each new situation in a safe and calm way. 

Your goal is to build your puppy’s confidence and trust in you and the world 

around them. 
 

The basic principle is that your dog needs to learn that everyday things are not 

threatening and do not require defensive action.  
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Why do it now? 

 

In the wild fear of new things is a valuable survival trait. It is better to err on 

the side of caution if you do not know what something is i.e. avoid it or approach 

with caution and if that is not possible then attack it in case it attacks you! We 

want our pet dogs to understand and feel confident with what we consider a 

normal part of our human environment. Dogs gain confidence through lots of 

positive experiences of new situations when they are young. 

 

The critical socialisation period in pups occurs between 2-16 weeks of age. It is 

in this period that puppies are building a memory bank of what is “normal” and 

what is fearful/unpleasant. In this period puppies learn to communicate and 

bond to each other as well as other animals, including humans. They explore 

their environment and learn to deal with everyday stresses and strains all while 

under the watchful eye of the rest of their social group. As pups get older they 

are more likely to investigate with caution and even fear.  

 

With socialisation and habituation, we aim to introduce our pups gradually to a 

range of potentially stressful situations in a positive light. If our pups show any 

signs of anxiety or fear to certain people or situations it is important to work 

gently and calmly with your puppy to help them overcome these fears. The aim is 

to have happy confident dogs that can deal with anything we throw at them. 

 

There is no limit to socialisation and the more experiences a pup has, the 

more confident it will be later on in life. Using food or a favourite toy is a 

good way to make pups more comfortable with a novel situation. 

 

Socialisation never stops 

 

Dogs do not stop learning at 16 weeks. They continue learning throughout their 

life albeit at a slower rate. This means that they can be introduced to new 

experiences throughout their life, it just takes a bit longer for them to 

habituate. It also means that bad experiences can put them off something that 

they were fine with as a puppy. This is particularly true of things they rarely 

experience. Seeing a child once as a puppy does not guarantee that your 10-

year-old dog will still feel comfortable around children! Frequent exposure is 

necessary.  
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Bite Inhibition 
 

This is vitally important to teach all dogs. All dogs will potentially bite if pushed 

hard enough and if they feel that biting is their only option. However, in dog to 

dog situations well socialised dogs tend to inhibit their bite, i.e. they deliver 

soft bites which serve as a warning rather than causing true physical harm. 

What we are aiming to do is teach puppies not only to inhibit their bites with 

each other – something they learn naturally by playing with one another – but to 

also inhibit their bites with people.  

 

It is important to realise that puppies need to explore the environment through 

their mouths and all pups need to chew. Suddenly stopping them from biting 

completely is not possible or desirable so we need to start by teaching them 

about the strength of their jaws. It is more dangerous to have a puppy or a dog 

who has no experience with biting.  

 

How do we do this?  

 

By using a step by step approach that mimics what puppies do naturally with one 

another: 

 

o As you play with your puppy he will probably get excited and start to mouth 

at your hand. Pick a level of pressure that you are not prepared to put up 

with – a good starting point would be when it hurts! 

o As soon as the pup bites to this pressure, squeal “ouch” or “no” loudly, pull 

your hand away and turn your back to your pup. Wait a few seconds then 

start playing again. Slowly the puppy will get the idea – “if I bite hard the 

fun stops – hmm maybe I should stop biting hard”. Some puppies catch on 

quicker than others and a lot depends on how consistent you are and how 

accurately you time your squeals. 

o Gradually decrease the level of pressure that is acceptable until only gentle 

mouthing, with no teeth, is all that occurs. 

o Try redirecting your puppy to an alternative form of play or attention such 

as a chew toy, exercise or training session and reward desirable behaviour.  

 

You can then start to insist on no mouth at all except on command. Remember you 

want to be able to put your hand in your pup’s mouth to give pills or to brush teeth 

so we don’t want him to think that all hands in the mouth are a dangerous thing. 

 

Hopefully if your dog ever feels he has no choice but to bite, he will do so in an 

inhibited way (as a warning) because you have taught him to have a ‘soft mouth”. 



 

14 

 

FURTHER TIPS:  

  

• Mild or non- effective attempts at discouraging mouthing can actually serve to 

intensify the mouthing behaviour.  

• Gentle mouthing play is OK as long as it is initiated by the family and able to be 

stopped on command.  

• Avoid tug of war if your pup gets too excited, aggressive or out of control. These 

types of games should only be played if you can stop the game with an ‘’ouch’’, 

‘’Give’’ or ‘’Drop’’ command. i.e – you are in control.  

• Consider is your pup getting enough stimulation if it is constantly demanding 

attention through mouthing and biting. Does he need longer period of 

appropriate play, training and exercise and more chewing outlets to pre-

empt unacceptable mouthing behaviour?  

• If pup cannot be settled, then confine it away form likely targets (eg. 

Children/visitors) until the matter is improving – you have to remember to be in 

control of the situation.  

 

Chewing and exploratory mouthing behaviour 

 

Your puppy will chew when he is teething at 14-28 weeks old and will have an 

almost uncontrollable urge to chew. It is important to give them a wide selection 

of toys and accessories to chew on. Reward chewing on appropriate items and 

redirect inappropriate chewing behaviour. There is also a second phase that can 

last until the puppy is almost 12 months old and this is similar to a toddler during 

an inquisitive/investigatory phase.  

 

Consider toys such as rope toys, squeaky toys, large solid balls, durable tug toys 

tied up in the yard, filled Kong toys or other foraging devices such as Buster 

Cubes or treat balls with age appropriate food, scatter kibble from a meal rather 

than presenting it in a bowl (hide and seek) and on hot days you can give your puppy 

treats or left overs in ice cubes.  

 

 

 

 

 

 

 
N.B. Bite inhibition exercises are not suitable for children to practise – even puppy  

bites can hurt and injure. Young children should never be left unsupervised with 

any dog.   
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Toilet Training  

 

Dogs naturally choose to go to the toilet on porous surfaces. Unfortunately, this does not 

only include grass but also carpets and cushions. Our job is to teach the puppy to 

discriminate between places that are suitable and those that aren’t.  Between 7- 9- 

weeks of age puppies learn to associate a specific surface with toileting.  If you ensure 

your puppy is always on your chosen surface when it needs to toilet, you will be able to 

housetrain quickly and effectively. 

Remember a puppy that messes on the carpet is not being deliberately naughty. Puppies 

generally need to eliminate after play, eating and resting. They have an immature bladder 

and do not need a lot of volume to feel like they need to urinate.  

o Puppies like to toilet in an area they have used previously so try to get in the habit 

of taking your puppy to their designated “latrine area”.  

o Minimise distractions and add a cue/command to the behaviour to start to teach 

them to toilet on request.  

o Observe behaviours prior to toileting to try and recognise if your pup is unsettled 

i.e. circling or sniffing the ground in order to try and recognise toileting signals.  

o Do not punish accidents as this may lead your pup to toilet away from you. Ignore 

accidents or calmly scoop up your pup and move him to the appropriate area and if 

they continue eliminating reward heavily. 

o Clean accidents with water and enzymatic washing powders not disinfectants or 

bleach.  

If a pup has unsupervised access to a large enough area i.e. the run of a big room, this 

can make him feel comfortable to urinate or defecate without signalling to go outside or 

seeking out our strategically placed puppy pads. Making the environment smaller with 

distinct feeding, latrine and sleeping areas will increase the success rate of a puppy 

toileting in one spot or better still signalling to go out to the toilet.  

A pup can be considered house trained when they have gone for six weeks without 

urinating or defecating in an undesired area. Once housetrained they should be able to 

last through the night but still may have the occasional accident. All pups are unique and 

develop at different rates.  

If at 6-7 months of age your pup still has poor bladder control, please seek veterinary 

advice. 

If your puppy is struggling to get the hang of toilet training, then consider crate training 

via a crate or play pen or simply using a small area such as a shower or small toilet room.  
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Training “settle” (mat) on command 

o Place a treat on the mat so the puppy goes there to investigate or lure the puppy 

to the mat with a treat. 

o When the puppy is on the mat ask the puppy to sit and reward him with a treat and 

quiet praise (staying on the mat for 5 – 10 seconds at first is fine). 

o Repeat until the puppy is happily going to the mat and sitting, then teach the puppy 

to lie down on the mat and reward the puppy with a treat and quiet praise.  

o If the puppy goes to the mat of his own accord reward and quietly praise 

immediately. As the puppy becomes more at ease on the mat you can start to 

slowly move further away and praise the puppy for staying on his mat. Over time 

you can use visual and verbal cues to indicate to the puppy to “go to the mat”. You 

will need to start fading out the treat (by rewarding intermittently) and using your 

hand as the signal to go to the mat.  

o To settle puppy whisper “good dog/boy/girl” whilst they are lying quietly. You can 

help your puppy be calm by sitting with them, taking slow deep breaths and gently 

stroking your puppy using long, slow strokes. Place the mat near you as your puppy 

will feel more secure settling down next to you than if she is in another room. 

Slowly increase the time your puppy is to be settled on the mat. Allow them to curl 

up, stretch out and move about on his mat – he will need to move around on his mat 

to stay relaxed and settled. Once well-established we can use settle techniques 

out in public or when our pup is experiencing anxiety i.e. at the vets or groomers 

etc without a mat.  

 

Crate training – your puppy’s SAFE place 

A crate is simply a fold up wire cage or soft ‘kennel’ and if introduced properly, puppies 

soon learn to love their crate seeing it as a comfortable den and somewhere to retreat 

to. A crate should never be used for punishment. Crates can be helpful for toilet training. 

Confining your puppy to a crate when it is unsupervised decreases the chances of house 

training mistakes. Puppies naturally refrain from soiling in their den so will not go to the 

toilet in their crate. 

Remember – do not leave your puppy for too long or they will be forced to eliminate 

despite their best intentions, this will be distressing for you and especially your puppy.  

Crates are also useful for providing a safe puppy proof area away from breakable 

household items, allowing you to leave the pup unsupervised. A crate provides a safe place 

for our puppy to have time out from his humans too, perhaps if he is tired or feeling 

annoyed (eg. with a house full of children all wanting to play with him at once), he can 

make the decision to retreat to his crate. It is his “safe” place. 
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TIME OUT 

Alone time also teaches the puppy that they cannot always access their human and they 

have to sometimes amuse themselves. This is called TIME OUT; it is not punishment, 

instead it is an opportunity for your puppy to relax and learn to play on their own. 

 

All puppies should be introduced to the concept of time-out; this will be crucial for 

preventing separation anxiety in the future. Also do not console or apologise to your dog 

when you leave him and avoid protracted greeting behaviour on your return, as this will 

aid the development of separation issues.  
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The “sit” command 

 

It is useful to teach your dog to sit before he gets access to things i.e. games, dinner, 

walks etc. By doing this your puppy learns self-control and you show your dog that you 

are managing the resources.  

o Get your dog’s attention and make him aware of the treat 

o Hold a treat tightly in your hand between your thumb and forefinger and place this 

treat over the dog’s nose. Slowly raise your hand over the dog’s nose and then over 

the back of his head. His head should follow your hand i.e. head up and bottom 

down.  

o As soon as the dog actually sits i.e. bottom on the ground then this is when the 

“sit” command is given. Try not to say the command more than once and remember 

to praise/reward. 

Practise in boring orfamiliar settings with minimal distractions and gradually introduce 

more difficult situations i.e. “sit” in the garden or at the park or in front of visitors to 

the house. Keep training sessions short and always end on a good note – try not to scold 

your puppy. A release command i.e. “O.K.” can be used to release the puppy. 

“Sit” is probably the easiest command to teach and if you see your puppy sit outside 

training sessions then giving the command as soon as you see his bottom touch the ground 

is also advised to strengthen the command. If your dog is misbehaving or performing an 

undesirable behaviour, then requesting “sit” is an effective management option. If your 

dog is well trained with “sit” and is for instance jumping up inappropriately then rather 

than scold him (which actually risks reinforcing the behaviour by giving attention to it) 

you can give the ”sit” command. This way the dog has a choice to continue jumping and 

earn nothing or to do “sit” and earn a really good treat.  
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Introduce your puppy to 5 new people and objects 

 

Introduced to 

person/object 

Tick 

done 

Comments 

 

 

 

  

 

   

 

   

 

   

 

   

 

 

        Some suggestions: 

       Home eg, Doorbell, Vacuum Cleaner, Hair Dryer.  

       Places eg. Walking at dark, busy intersections, café’s.  

      People eg, Different age groups, noisy children, and people with a disability eg (wheelchairs) 

      Moving things eg, Cyclists, Runners, Kids playing 

      Transport eg, Plane, Garbage trucks, cars.  

      Other animals eg, cats, birds, pocket pets, livestock and other dogs.  

 Please bring this along with you to Class 2 and we would also like you to practise the 

 command “SIT” 
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PUPPY CLUB 

 

WEEK THREE 
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Nutrition and exercise  

Our pups are growing at a phenomenal rate and selecting the right nutrition is the 

cornerstone of having a healthy pet for life and is one of the most important things you 

can do for your puppy.  

There is no match for feeding a premium food in this rapid growth phase. We cannot 

stress the importance of this with respect to our large and giant breeds in particular. As 

a rule, ensure 70% of your pet’s nutrition is coming from a balance premium food. This 

premium food will have a detailed feeding guide that will vary, depending on not only the 

pets’ weight but also the pets’ age. Be sure to feed according to the schedule on the 

packaging and be careful not to feed excessive treats that could lead to obesity. Keeping 

our puppies as lean as possible in the rapid growth phase of puppyhood has been shown to 

minimise their risk of hip dysplasia and joint issues later on in life.  

Treats need only be very small portions and consider healthy alternatives to treats such 

as raw vegetables, saving the really valuable treats i.e. cheese or sausage for more 

difficult behaviours to train. Treats ideally need to come out of the daily caloric intake.  

A good rule of thumb to see if your pet is an ideal weight is the “ribcage test”. Run your 

hands over your pet’s chest and feel for their ribs. The ideal is being able to feel the 

ribs with ease.  

Exercise helps prevent obesity and heart and joint disease.  

o Walking a varied route will keep your puppy interested and stimulated.  

o High intensity exercise is not safe in particular for large breed puppies.  

o Frequent walks will maintain toilet training and puppies that have their physical, 

intellectual and social needs met by regular exercise and activity are less prone to 

misbehaviours such as chewing, digging, barking and mouthing.  

Aim to include a play session, daily exercise and several training sessions in each day. 
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Dangerous human food: 

Chocolate – contains theobromine, which is a cardiac and nervous system 

stimulant. Eating chocolate and in particular dark chocolate can lead to heart 

arrhythmias, tremors and seizures. 

Sweet biscuits – are high in fat and sugar with low nutritional value. 

Bones – especially cooked bones can splinter and may stick in the throat and 

intestine and also can damage teeth and cause constipation. 

Sultanas, raisins and grapes – can lead to acute kidney failure in dogs. 

Onions (and to lesser extent garlic) can cause damage to the membranes of 

red blood cells that can result in haemolytic anaemia. Any form (raw, cooked 

or powder) can lead to this severe anaemia. Signs generally occur several 

days after ingestion and include breathlessness, weakness and a blood 

coloured urine.  

Avocado contains a toxin called persin which leads to gastrointestinal 

irritation, including vomiting and diarrhoea. 

Raw egg whites contain avidin that can interfere with the absorption of 

biotin (a B vitamin). Chronic biotin deficiency can lead to poor growth, 

lethargy and dermatitis. Raw eggs may also cause salmonella. 

Macadamia nuts can cause locomotor problems such as weakness, tremors or 

paralysis in the hind legs. A toxic dose of roasted macadamia nuts may be as 

little as one nut per kilogram of weight in a dog.  
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Environmental enrichment.  

What is it? 

Providing your puppy with environmental stimulation and activity that utilises its natural 

behaviours to improve its wellbeing.  

Dogs require physical, social and mental stimulatio every day. The aim is to provide your 

dog with complexity,unpredictability and choice in its home environment. By creating a 

changing and interactive environment, you remove boredom and provide a healthy outlet 

for natural behaviours to be expressed.  

 

Why? 

If left to their own devices dogs would spend a lot of time hunting for food each day. 

 However our domestic dogs spend just a few minutes eating food from a bowl, which 

 means they are left with enormous amounts of excess time, which may result in: 

• Under stimulation 

• Boredom 

• Problem behaviours 

 

Social enrichment: - ‘Dogs are social animals’ 

• Organise play dates and walks with other doggy friends 

• Allow your dog inside when you are home  

 

Physical enrichment:  - ‘’A tired dog, is a happy dog’’ 

• Daily play and walk sessions 

• Games 

• Trick or sport training  

 

Mental enrichment: - ‘’Keep that mind busy’’ 

• Food dispensing toys – kings, home made feeders, iceblocks 

• Treasure hunts – scattering food around the home/backyard  

• Toys- rotate toys every couple of days.  

 

‘’But my dog has a big backyard’’… A large physical space is a great start, but it’s about 

more than that -  the quality of the space is REALLY important. How you use the space -

big or small -to keep your dog mentally occupied is critical. 
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Clicker training  

A clicker is simply a device that makes a “CLICK” sound. It is a commonly used marker of 

a reward and makes a distinctive sound telling our pet that the behaviour they are doing 

is what we want and that a reward is on its way.  The clicker bridges the gap between the 

behaviour and the reward. It allows marking a behaviour that you cannot physically 

reward within a 1-2 second time frame.  

Charging the clicker 

A clicker is first teamed with a chosen treat and introduced via a series of 

click→treat→click→treat training sessions until the dog starts to understand that click 

predicts a treat. Test by randomly clicking and look to see if your pets is excitedly 

anticipating a reward. 

Once the clicker is established it can be used as a training tool. Example: request 

“sit”→dog sits→click (as soon as the dogs bottom hits the ground)→follow through with a 

treat.  

After initial introduction of the clicker you can start to vary the time between the click 

and the arrival of the treat as well as the type of reward. This means the dog will learn 

that yes a reward is on its way but it a) it may take a while (teaching patience and impulse 

control) as well as b) reducing dependency on a particular reward.  

If you see a behaviour you like you can click and treat and in time the pup will be more 

likely to repeat this behaviour. You can then team a command to the behaviour.  
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Common Behavioural Problems  

Below are some of the more common behavioural problems you might encounter with your 

puppy. Remember the guidelines below are for mild problems, if you think your puppy may 

have a more serious problem or the guidelines below are not working then you will need to 

seek additional help.  

Jumping up  

Jumping up is a natural behaviour in puppies. Puppies jump up and lick their mother’s 

faces on her return to the den to encourage her to regurgitate food. Greeting behaviour 

in all dogs involves face to face contact. It is therefore not surprising that our puppies 

are keen to reach our faces and to do this they need to jump up. While this is cute when 

they are little, having a fully grown dog leap for your face is not socially not acceptable. 

It is well worth putting in the effort now to teach our young pups an alternative form of 

greeting. 

The most important thing is to make sure you are not inadvertently rewarding jumping 

behaviour by your response (ie. You must give NO response at all) . Pushing your pup away 

and raising your voice at them maybe construed as a reward. Instead, ignore your puppy 

when it jumps up, the simplest way is by turning your back. Train an alternative behaviour 

such as sitting, when it does this reward with food and close contact i.e. bend down so 

your puppy can check out your face.  

Teaching “Off”  

o Try to use the “off” command rather than “down” when training your pup not to 

jump up 

o If your pup jumps, fold your arms and stand still and turn your back to your dog so 

there is no eye contact or encouragement. 

o Wait until your pup is calm, with all four feet on the floor and then say ”off” 

o When the dog is calm be sure to treat and reward the behaviour within 1 – 2 

seconds 

Consider giving an alternative behaviour to perform such as “sit”. You cannot jump and 

“sit” at the same time and it teaches your pup a better way to solicit attention from you. 

Requesting a behaviour that is mutually exclusive to the inappropriate one being 

performed is an effective training tool to deal many varied problem behaviours.  
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Food Guarding  

Guarding food is a sensible strategy in the wild where resources are scarce, however a 

dog that growls over its food bowl, is not inconvenient but unsafe.  

There are two ways to deal with this: 

1. Feed your pet in a quiet area and do not approach when they are eating 

2. Teach your puppy from a young age that people near the food is a good thing by 

dropping treats into the bowl as you walk past, lift up the food bowl mid meal and give 

it back with extra treats in it and sometimes feed your pup with your hands in the 

food bowl.  

3. Don’t leave food available in a bowl all day, this may encourage resource guarding and 

fussy eating habits. Offer the food for 15 – 20 minutes and remove. 

Resource Guarding 

As well as guarding food, some dogs may guard resources such as their toys, bedding, 

even furniture and certain family members – you! 

✓ Placement commands: i.e. “off” the bed/sofa, “into the crate” or “out of the 

kitchen”. For instance - Your dog should be requested/coaxed on to the sofa then 

the command given to come off whilst patting the sofa and luring the dog. Give the 

command once he comes off and reward and praise. Repeat.  

✓ Object exchanges: At all times owners should be able to request puppies hand over 

an object they have in their possession. This will ensure if your dog has a 

dangerous or poisonous item you can request it be handed over with your dog not 

only understanding the command but being willing to do so. Hand over an object 

“take” and then request it back “give” followed by a reward (of higher value than 

the object used for exercises). Start with low value items and work towards those 

of higher value.  

“Leave it” command 

o Get your pups attention 

o Show him there is a treat in your hand but do not allow him to have it 

o As soon as he gives up trying to get it say “leave it” 

o Then let him take the treat giving him a command to signal it’s ok to do so such 

as “take it” 
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Excessive barking   

All dogs bark occasionally but problems arise when dogs bark 

for long periods of time causing annoyance for owners and 

neighbours and possibly becoming distressed themselves. 

Shouting “shut up” isn’t going to work. Your dog doesn’t know 

what “quiet” means and shouting to them sounds like barking 

hence getting them more excited. Going to them and interacting 

ineffectively is also rewarding and risks teaching them that their barking has earnt your 

attention.  

The easiest way to reduce barking is to teach your puppy to speak / bark on command and 

then train him to be quiet. 

o Choose a command word like “speak”, repeat this while praising him when he barks. 

Try to anticipate times when he will start barking and say the word just before he 

starts. Eventually saying the word will be enough to start him barking. 

o Next teach “quiet”. Get him barking and using a treat /lure distract him and once 

he is quiet say the command and reward him.  

o Practice in lots of situations when you have asked him to bark before moving on to 

times when he has started to bark spontaneously.  

Sin binning  

Socially isolating our pups from our company when they are engaging in inappropriate 

behaviours is an effective way of showing that their behaviour is unacceptable. Puppies 

hate being denied our company. If your pup is misbehaving, demanding attention or 

otherwise engaging in unacceptable behaviour consider leaving the room or picking him up 

and placing in him in safe area of the house which he doesn’t associate with any of his 

routines i.e. not somewhere he eats, sleeps or eats. Ignore him for several minutes only. 

You can also put this on command.  

NEVER put your puppy in his bed or in his crate: these are SAFE places only. 
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Training “look” on command 

Holding you puppy’s attention is one of the most important parts of training and can help 

to build the bond between you and your puppy and to get their compliance with more 

difficult commands. 

o Ask pup to “sit” and reward. 

o Hold a tiny treat next to your eye. 

o Initially pup will look at the treat, wait until your pup even makes fleeting eye 

contact with you and then immediately reward your pup for looking into your eyes.  

o Repeat several times and as soon as your pup looks say “look” and reward. 

o Over time puppy should look on command. 
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 The “drop’’ command 

o To perform this command reliably the puppy must first be able to “sit” reliably. 

o Get your dogs attention and make him aware of the treat. Start by requesting the 

puppy to “sit”. 

o With the puppy in a sit position and the treat held tightly between your thumb and 

forefinger, place your hand close to the pup’s nose. 

o Keeping your hand close to the puppy’s nose, slowly move your hand down towards the 

puppy’s chin. Once the pup’s head is down (following your hand) then either slowly 

move the treat out to between the pups front legs or keep pushing it back towards 

the pups chest.  

o As soon as he drops his chest (and keeping his bottom also on the ground) give the 

“down” command. 

o Be sure to give the treat and lots of praise and not to say “down” repetitively. 

If your dog is having trouble, then try not to get frustrated and keep training sessions 

short. This command is tricky for some pups. If the pup lies down of his own accord then 

give the command and reward. Always do sessions with minimal distractions initially. 

Consider also teaching “down” by pulling a treat underneath a table or under your arched 

legs – see demonstration. This way he has to lie down in order to follow the treat. 

Alternatively if his bottom keeps coming up in training sessions then a helper can place 

gentle pressure on the puppy’s bottom or sessions can be done in a corner as this will help 

inhibit the pup getting up. Try to reward before the bottom comes up. Timing is 

essential.  
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Homework – Identify and your dog’s 3 most high motivators. 

 

 

 

 

 

 

 

Motivators:                         Comments: 

1.  

 
2.  

 
3.  
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PUPPY CLUB 

 

WEEK FOUR 
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Grooming and Handling 

 

Pups need to be handled and interacted with by not just family and friends but by 

unfamiliar people and those who don’t live in the home. Training acceptance of handling by 

a wide variety of people will reduce stress when your pup visits the vets or the groomers.  

Grooming isn’t just for show dogs – it’s appropriate for every type of dog. If introduced 

early on your pup will enjoy grooming and the interaction strengthens mutual trust and 

sense of companionship. At grooming time, you can check your pup’s eyes, ears and feet 

and coat.  

There are different types of dog coats – long, silky, non - shedding curly, smooth and 

wiry. The aim of grooming is to remove dead hair and to clean the skin and living hair. 

Moulting is loss of hair and change of coat and happens generally in spring and autumn and 

can last 4-6 weeks. The new coat grows in 3-4 months. A poodle doesn’t shed any hair at 

all.  

Bathing can be done as often as needed. We recommend the Dermcare skin range of 

natural shampoos and conditioners – gentle for our puppy’s skin. If you have a pet with a 

long coat, try out the hair drier to get puppy used to the noise and ask our nurses about 

a small trim of the face and bottom and feet to get puppy used to clipper noise and 

sitting still for such a “tidy up” procedure.  

Daily coat brushing is advised but do so in the direction of the hair growth so as to not 

hurt your pup. Long haired breeds will need brushed daily to avoid matts and knots. Make 

grooming a positive experience with treats and start at a quiet time when your pup is 

relaxed. 
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Puppy handling 

Face - Find a quiet time of the day and sit your dog down supporting the chin and tilting 

his head back slightly. Observe symmetry of the nose, lips and facial skin. 

Eyes – Observe for any irregular discharge, redness, swelling, abnormal pupil size, 

unusual colour of the sclera (white of the eyes) or discomfort. You can clean eyes gently 

with moistened cotton wool. Use separate cotton wool for each eye. Eyes are very fragile 

and if you are at all worried get your pet checked over by the vet as soon as possible.  

Mouth – Look at your puppy’s teeth, gums and tongue.  

Ears – Look in and smell for any indication of infection i.e. discharge, shaking or 

scratching at the ears or pain when stroking around the ears. You can use wipes to gently 

wipe the external ear flap but do not use any over the counter ear drops or liquid 

cleaners down your pup’s ear unless advised to do so by your vet.  

Outer body/skin – Massage your pups skin all over and feel regularly for any lumps, 

bumps or scratches. Look for puppy pyoderma (pimples), rashes or itching or hair loss. 

 Paws – Check all claws and pad and the skin in between the pads. Don’t forget the dew 

 claws. 

Genitals – Check the scrotum, prepuce, penis and vulva for abnormal discharges or 

 rashes. 
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Nail clipping  

 

o Trimming dog’s nails are often done at the same time as grooming but with care 

you can do this yourself. There are a variety of nail clippers and which one you use 

is down to personal preference. Ideally get an expert to demonstrate first. 

o The length of the nail bed varies from dog to dog and if cut it will HURT and bleed 

copiously. With clear or white nails, you can see most of the nail bed but it narrows 

down near the tip so make allowances for this. 

o Place your pet on an easily cleaned and non-slip surface. Have damp cotton wool or 

better still a caustic pencil to hand in case of bleeding. Don’t forget to check the 

dew claws because they do not wear down and if covered with hair can be easy to 

miss. If you get a bleeder you can also consider a moistened cake of soap and place 

your dog’s nail in this to stem the bleeder. Failing this a small pressure bandage will 

suffice.  

 

Nail clipping demonstration  
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Don’t forget the tooth brush! 

Your pet has teeth too and dental disease can be avoided by daily tooth brushing. 

o For the first few days stroke the side of your pet’s mouth in an attempt to get 

them used to the sensation.  

o Allow your pet to lick a small amount of doggy toothpaste (not human toothpaste as 

this tastes very hot and spicy to our pets) from your finger and then from the 

brush.  

o Gently rub some toothpaste into the gum line using your finger. When your pet is 

happy with you doing this, progress to a finger brush and then a normal 

toothbrush. 

o Make sure the toothpaste is pushed well into the bristles or else your pet will lick 

it off. 

o Hold the toothbrush at a 45- degree angle to the gum line and gently brush the 

teeth using small circular motions. 

o Start at the back of the mouth and move forwards. 

o Concentrate on the outer surfaces of the teeth – the tongue helps to keep the 

inner surfaces clean. 

o Ideally, brushing should become a daily routine for you and your pet. If your pet 

resists this, then you can use some dental chews and when your pet is an adult you 

can also introduce Hills T/D. 
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Recall – training the “come” command  

Getting your dog to come when called is probably the most important thing you can teach 

your dog. After all his life could depend on your ability to call him back from that busy 

road. 

Training recall 

In puppies this is simple. Most puppies will approach anyone who looks welcoming and 

makes encouraging noises. Unfortunately, as pups get older this natural behaviour 

decreases. Our aim is to teach them at a young age that coming when called is a good 

thing to do. Regularly call your puppy by his name and reward him with a treat or a game. 

Call him before all good things happen i.e. before his dinner or before a walk. Different 

dogs respond to varying tones and pitches of voice so experiment with your pup. 

Remember you need to give him a reason to come to you.  

Be realistic too – if you have only ever practised in the living room its unlikely your pup 

will come back to you if you try to call him away when he is playing chasings at the park.  

o Start training with puppy on a lead being held by a partner, approach and offer a 

treat from your hand. 

o Then move a short distance away from your puppy and call his name in a happy 

voice so he is excited and makes eye contact with you. 

o Extend the treat towards the puppy. 

o Say the word “come” as he approaches you. 

o Increase the distance, show the kibble, say his name and the command “come”. 

Repeat until puppy is responding reliably then try outside training sessions when 

your pup is focussed on another task and be sure to reward heavily as soon as he 

comes to you. Start practising in boring places where you are the most interesting 

option and work up to more exciting places with lots of distractions like the park. 

Try not to give in. If he does not come, go and get him and put him on a lead for a 

short time to teach him even if he ignores you he will have to “come” anyway. 

Alternatively use an extender leash so that you can reign your pup in so they have 

to come.  

Tightening up recall  

Once your pup is clear on the meaning of the word “come” you can start rewarding the 

behaviour intermittently. One way to do this would be to reward only recalls in a certain 

time frame. Another option is to say reward alternate recalls and to always vary the 

reward and keep your pup guessing and interested. You can try also calling your pup to 

come and then walking briskly in the opposite direction. Most dogs when they see their 

owner heading off will be keen to catch up.  
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Walking on a loose lead  

Walking provides opportunities for environmental enrichment, mental and physical 

exercise and social awareness. Puppies should be allowed the length of the lead – 

approximately 2 metres to explore their surroundings without pulling or dragging their 

owners. 

Steps to train your pup to walk on a loose lead: 

o Fit your pup with a neck (traditional) or head (gentle leader/halti) collar. The collar 

is the right fit if you can slide the palm of your hand under it comfortably. 

o Use a light enough lead for your pup with a secure clasp to attach it to the collar. 

o Hold a treat in one front of the pup’s nose with one hand and move forward with 

the lead in the other hand.  

o Encourage your pup to follow the treat whilst keeping the lead loose. If he surges 

forward, stop and wait until he turns around or stops pulling, then proceed 

forwards again. 

o Reward with tiny treats as you move forward. 

o As with all training practice at home before taking 

training outside where distractions and variables are 

going to impact on success rates. 
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The “stay” command 

 

This is useful for general control and preventing your dog from getting into danger i.e. if 

he were about to run across a busy road after a ball you could use “stay” as a strategy as 

well as your “recall” command. 

o Have your dog on a lead 

o Get his attention and begin the session by asking him to either “sit” or “down” 

o Hold your palm out flat to the dog’s nose whilst saying the command “stay” and 

keeping your hand in this position take a step backwards. If he stays, then take a 

step back in and reward. If he moves, then do not give the reward but try again 

and make things a little easier i.e. move just one leg back or lean backwards. 

o Gradually the distance is increased and sessions are moved to more distracting 

environments. 

o If training is going well then intersperse short/easy stays in between longer stays. 

o Use a release command such as “O.K.”  

o Do sessions without a lead once your dog gains confidence and introduce 

distractions.  

 

 

 

 

 

 

 

 

 

 

 

Homework – Practise “stay” and “come” and have a go at introducing tooth brushing 
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Noise phobias and fears 

 

Recent studies have shown that dogs have specific periods in their life where they are 

‘’extra sensitive to fear’’, which can potentially result in long lasting effects on behaviour.  

During these fear periods puppies may show intense fear reactions to certain triggers, 

eg. Person/object/situation. This long-lasting effect can occur from JUST ONE 

traumatic experience.  

 

• Fear Period 1: 

Approximately 8-10 weeks of age.  

 

• Fear Period 2:  

Between 6-12 months of age. 

 

Firework noise, thunderstorm noise and many other noises can make it difficult for some 

dogs to relax. Over time noise sensitivities are likely to progress and sadly our pets do 

not grow out of this problem behaviour. We see a lot of noise sensitivities at the vet 

clinic and a lot of dogs engage in escape behaviour and are brought in to the clinic during 

thunderstorms in particular.  

Noise sensitivities also generalise. This means a dog may hear a noise at the park and 

feel panicked and upset and so the next time he visits the park he anticipates the noise 

and feels anxious all over again (even if the noise is not reproduced). He has generalised 

his noise phobia to a phobia of the park. In extreme cases some dogs generalise to the 

point where they will not even leave the house. Some dogs generalise to other similar 

sounding noises i.e. thunder or firework bangs may lead a dog to being scared of heavy 

footsteps or other banging noises. 

Considerations to help with noise sensitivities: 

o Provide a den like area in which to hide. This should be in the same room where you 

will be so that you can keep an eye on your dog during a fearful episode. If it is 

appropriate, then dim the lights or draw the blinds. Try to block as much stimuli as 

possible – turn on the radio and use “white noise” to drown out the fearful 

stimulus.  

o  Remember hiding in a small place is therapeutic for some dogs and an important 

coping strategy. 
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o If your dog already has a place where he likes to hide i.e. during a thunderstorm, 

then if at all possible set up a den there – allow him to crawl under your bed or get 

behind the sofa. If it is not acceptable to use his current hidey hole, then 

introduce the den near to here so he has an alternative place to use.  

o Be calm and positive towards your dog when they are fearful.  

o Do not punish a pet for anxiety as this will heighten anxiety. 

o Do not react to the noise yourself and try to distract your pet with a game or a 

toy before anxiety peaks. If the dog is insistent on soliciting your attention, then 

try to direct them to respond to an obedience command i.e. “sit” before giving 

attention. This way leadership is exerted and our pet has to focus and listen to you 

so attention is not earned from panic/fearful/anxious behaviour but deference to 

owner.  

It is best not to leave your dog alone if you anticipate a thunderstorm or if there is a 

local firework display. If your dog were to panic in your absence, then this is a common 

way for separation anxiety to develop. 

Desensitisation to fireworks, thunderstorms, road traffic noise etc. using specially 

recorded noises is the long term way to resolve noise sensitivities. Programs can take 

weeks to months starting with isolated noises played over and over again gradually 

increasing the volume. More complex sequences of sounds are then played together i.e. 

with fireworks initially individual whooshes, bangs or pops are listened to progressing to 

entire firework display noise.  

If a dog develops a severe reaction to fireworks or other noises, and if separation 

anxiety has ensued then longer term drug treatment will be necessary, combined with 

behaviour modification including desensitisation and counter conditioning. A referral to a 

behaviourist would be required.  

It is much easier to deal with a dog’s anxiety in the early stage before it gets too severe.  

The DAP diffuser and collar is a pheromone collar and diffuser kit that emits a synthetic 

analogue of a ”dog appeasing pheromone”. A pheromone is a “smelly” hormone. This 

particular pheromone is secreted naturally by the bitch’s mammary tissue shortly after 

birth of the puppies. Its function is to enhance the puppy – mother bond, keep the puppy 

calm and contented and to reassure and appease the puppies in the face of such a 

new/novel environment outside the womb. This hormone has been shown to be effective 

to all dogs, even adults and is licensed for use in cases of noise phobia and separation 

anxiety. Pups are especially sensitive to this product. 
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Legal Requirements for your dog in NSW 

Registration 

All dogs, must be registered by six months of age. The registration fee is a once-only 

payment, which covers the cat or dog for its lifetime in NSW, regardless of any changes 

in ownership. You are encouraged to have yourdog desexed before registering it. 

Discounted registration fees apply to desexed dogs. Having your dog desexed prior to 

registration helps to reduce straying, fighting and aggression and antisocial behaviour. 

Microchipping 

In NSW, all dogs must be microchipped by 12 weeks of age or before being sold or given 

away, whichever happens first. 

Collars 

In addition to being microchipped all dogs, except working dogs, have to wear a collar and 

tag showing the dog's name and your address or telephone number when outside its own 

property. 

Dogs in Public Places 

Your dog must be under the effective control of a competent person at all times when 

out in public. This means that it must be on a leash and under the control of someone 

capable of restraining it. A small child, for example, may not be able to control a large 

dog. Under these circumstances, an adult capable of restraining the dog, should walk the 

dog.  

Dogs are allowed to be off leash ONLY in designated off-leash but must be under 

effective control at all times. 

FINES apply for not not complying with these regulations and the Companion Animals Act 

 

 

For more information about your rights and responsibilities as a dog owner see: The 

Office of Local Government website https://www.olg.nsw.gov.au/public/dogs-and-cats 

 

https://www.olg.nsw.gov.au/public/dogs-and-cats

